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“Education and Training is the Bridge to Success”

Welcome Message

Dear Friends of Vocational Education & Trainingvould like to welcome you to
the new edition of the KIST VET-Newsletter, anctabout :

Entrepreneurship Education — a holistic approach tahe Global Challenges
with the focus on personal “Life Skills"- “Entrepre neurship in setting up my

own life”

The theme of this newsletter is one which is véoge to my heart. And the benefit
affect people from all walks of life!

My entire career has revolved around the educatiahtraining development field
A focal point was to bridge the gap between edooadind training, business and t
labour market. And for me this is “Entrepreneurdbgucation”.

Over the last 20 years, we have seen drastic ceaogmurring in the workplace. Workplace ethics #mel
working culture have changed completely. Nowadayisiative, adaptability, teambuilding, networkinger-
sonal responsibility, autonomy, eagerness to teks and flexibility are required skills. Thesellskare critical
for the economic and social success for individasalsvell as in the work place.

The question’s are...

Are we really prepared for the global challengeghef future and the transformation of workplace-
culture in an educational setting (subjects, tanisthods and environment, ...)?

Are today’s youth sufficiently prepared for theaitdire? Do they have the skills to succeed at LIFE?

Don’t you think the following attitudes would hejpu to master the challenges of your personal life
and the challenges of an unknown future?

O Develop strong self-respect and the ability tagieof destructive limitations

Determination to see things completed - no mattev hig a challenge is or how long it will
take, there has to be a solution that will respieeineeds of everybody who is involved

0]
O The desire to create win-win situations

O Develop self-explanatory visions and the abilitytd them into motion
0]

Please consider a few thoughts | had about Entmeprship Education. What is Entrepre-
neurship?

For most people, when they hear the word ‘Entregueship’ they immediately think of ‘starting theiwn
business’ and an ‘Entrepreneur’ is a ‘business mdaivever, in this day and age, such a limitedrdeédn is
not sufficient. ‘Entrepreneurship’ is actually ayia which individuals can prepare and market thedwes for
their future, a great way to fulfil many of yourrpenal and career goals. Regardless of your majarking
field, or lifestyle, you can be an entrepreneuhwfite right resources and mindset.

Having a degree does not guarantee a job in todagiket. You must find the best way to present ypalifi-
cations in a multidimensional manner. You must eynyourself as a complete and well-educated anghped
package.
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Entrepreneurship Education needs to be a holigiizaach to education and training. This holistiprapch
aims to prepare the individual for the challengktfe, whether they are personal, economic, orialocwith
the goal of developing well-rounded, well-equippeatll-educated, well-prepared individuals. Thisumally
requires that those who train or serve as role msadkemonstrate the appropriate attitudes suchrasvation,
joy, curiosity, desire for personal development &agte an "Entrepreneurial Spirit". One is not baith En-
trepreneurial thinking! It is learned. And, Entrepeurial Action is putting "theory" into action tlugh "learn-
ing by doing" in real life situations. Project-arted work, case studies, Role Playing and Actiorei@ed Edu-
cation e.g. training companies, production compgrjignior companies are the most beneficial envirents
for Entrepreneurship Education. On going Coachimg ldentoring of the participants is a necessitthim con-
text of this training.

An Entrepreneurship Education should be a packdgebuilds and contains knowledge, skills (sooémip-
nomic, interpersonal, inter-cultural), characteittrand experiences.

A holistic approach to Entrepreneurship-Educat®uritical for both personal and career developni@nthe
future and the global challenges all of us will éaw face. Entrepreneurship-Education will prepadéviduals
to be active and contributing members of society!

Now, | am very honoured and delighted to introdivb@nika Kircher Kohl (Chief Financial Officer Infiros
Technologies Austria AG) as our Special Guest Contater.

| hope that you enjoy this edition and remembersémd in any comments to megrid.trenner@Kkist-
consult.conor to Ms. Elke Schmidtlke.schmidt@kist-consult.cam

Pleasant reading!
O

UL %5'6’ .
Ingrid Trenner ( , KIST — Consulting — GesmbH)

How can you support our Newsletter?

We are always thankful to the many supporters gheg of their time and talent to keep the KIST VE&ws-
letter a vibrant and thriving source of informatitvat reaches out to everyone involved in educatiuhtrain-

ing.

In order to continue this service, KIST Consult @ghes both Sponsors and Donations from all oveofigur
and around the globe to financially support the KMET Newsletter.

If you are interested in supporting our newsledfen Sponsor or Donator please do not hesitatet im gontact
with us.

To become a Sponsor or Donator please contact us at
office@kist-consult.com
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This could be your ad....

Do you want to reach 20.000 experts from the worldf
education and vocational education & training?

An ad in the KIST VET Newsletter is the right way.We accept advertisements for products, services, dn
books that are of interest to education and vocatiwal education and training experts.

Advertise in our newsletter with a text ad or a grghic ad!

If you are interested in advertising, please contaws at:

office@kist-consult.com
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Special Guest Commentator: Monika Kircher-Kohl

Monika Kircher -Kohl started her career in 1981 as a Managing
Director of the regional department of the OIE (#ias Information
serivce for Growth Policy) in Carinthia. Afterwardie worked as a
freelance consultant and as a lecturer at the Wsityeof Klagenfurt.
In 1991 she became Vice Mayor of the City of Vilaand was re-
sponsibel for Finance and Economics, Human RessurCalture,
Education, Youth and Women. Since April 2001 MgacKer-Kohl is
Member of the Board of Executives of Infineon Tealogies Austria
AG and is responsible for Finance, Research & Dwpreknt and
Human Resources. Since January 2006 she is alsaditenDirector
of the plant in Villach.

Human Resources Development as a sustainable instnent for learning
organizations

By 2050, the over-65s' share of the population gritiw from 17% to 30%. And with people not only
Infineon Technologies Austria AG is a leader in fiedd in the area of semi-conductors. As a leaderhave to
continue development to remain successful in sucbnapetitive market. Well educated employees agepiir
tential for success because the power of innovasitime key factor for success in the high techgykector.

For the year 2005 Infineon published an intellelctagital report, which had two main advantages.o@a hand
it showed the importance of knowledge as intellakcttapital and as a production factor for partreerd the
public. On the other hand the employees saw how ¢ha contribute to the success of Infineon inglmicon-
ductor market with their competence and their cor@d education.

With our Human Resources Development concept we teaachieve the optimum benefit for our compang an
our employees. Infineon is anxious to create am@dtframework for knowledge transfer and additibna
wants to enable the employees to adopt entrepremiguresult- and consumer orientation to contghtiot the
success of Infineon.

Life Long Learning and Qualification
Infineon uses an integrated, employee-related cam®ept in combination with an extensive offer fiarther
education and training as well as effective HumasdRirces Development tools.

Themed ,High-end Research and Technology needs HiReaource Development” the career development of
our employees is part of a broad concept. Thigsstith the recruiting process and includes the ifitplof the
employees, diversity management and also takesegendinstreaming into account. The framework isaa-m
agement attitude which sees the enterprise asrairigaorganisation and on the individual level aick em-
ployee focuses on Life Long Learning as the maial.gabove that, Life Long Learning is a crucial tiacfor

the innovative development of our location in AigstiFrom our point of view, basic education throgghdua-
tion from university is only the starting point foontinuing education. Therefore education anchitngi are seen

as one of the most important points at Infineon.

STEPS: discover and develop skills

For Infineon, it is crucial to recruit the right ggde for the right position. With the planned praxgr and the
sustainable development, the enterprise can supgerits and so, increase the value added. WitlSTHePS
Program (Steps to Employee’s Personal Successpwédentify high potential and then support andlaep
them according to their skills. A regular appraisatween employee and management is a basic foondat
this process.
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Individual career planning: Example technical ladde

Infineon developed the concept on the basis ofetiterprise goals for the individual career plagniRor the

continuing and objective evaluation of the functitime Global Grading System of Watson Wyatt wagteth
for Infineon.

Experts and management careers (including projectagement) are distinguished from each other ardifso
ferent career possibilities are offered to the eygés. If you want to make a career at Infineondoni't neces-
sarily have to become a manager. Besides thisicleaseer path, there is the possibility to male@eeer as an
expert. An example for that is the so called ,técahladder”. This is a special career path for Eyges with

exceptional technical knowledge. With that condbptworldwide know-how of the experts is supporegahre-

ciated and rewarded. The technical ladder inclsilesteps and ranges from “Senior Engineer” tohighest

level called “Fellow”. We are very proud that onfecair four “Fellows” within Infineon worldwide woisk for

Infineon Austria. At Infineon Austria 450 employeae designated as Experts in this Technical La¢meat

December 2006).

Knowledge transfer: the key to success

Human Resource Development is an investment ifutioee. Infineon Austria invests approximately m8lion
in training and further education of its employeBsis includes all internal and external trainisgswell as the
further education. With a broad range of professi@md management training, social skill and metiaithing
it is our ambition to create and pass on knowledgethe moment there are 235 different traininggoamns
offered to our employees. Furthermore the “Junimcl€ and the management offspring program ardsttm
identify and develop new colleagues for future nggmaent or expert positions. Other very importantd@re
the training and exchange programs between therdiit locations of Infineon worldwide.

Personal effort pays: Example “YIP”

The potential of the employees is very valuabletfer constant improvement of quality at Infinecsteds and
suggestions for improvement pay for our employees the enterprise. An optimal platform for that'YapP”
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(Your Idea Pays) the internal management of id@ath this platform Infineon expresses its appreoiafor the
entrepreneurial attitude of the employees. In tbary2005 53% of all employees submitted suggestiatis
which 19.6 Millions savings could be made.

Employees are the pillars of learning organizations

The knowledge and the know-how of the employeesines more and more crucial for the success ofithe e
terprise. A high-tech company, which depends omptheer of innovation of its employees, shows tharicial
incentives are only one part for incentives for &ypes to reach their full potential. The possipito make a
management or expert career as well as variousaéidaocand training programs on the basis of Lifendro
Learning, is a very important framework. A distimsanagement culture which shows appreciation filmse-
tivation with interesting assignments leads to ptinaal result for the employees and the enterpis@ntually
human beings are the pillars of a lively and leagndrganisation and therefore a guarantor for &uttompeti-
tiveness.

Monika Kircher-Kohl
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1) Contributions of Interest:

a. _Dr. Raj Sethia

Dr. Raj Sethia is an internationally renowned Consultant for GleManae-
ment and Work Culture Transformation. He conductwkshops on Tea
Building, Strategic Leadership and Attitudinal Tséormation for multi-
national and/or multeultural teams. He has a rich experience of comgulh
several countries including USA, Germany, Nepalnddadesh and India. [
Sethia has lectured on Transformational Leadersh@hio University, USA.
Since December 2004, Dr. Sethia is employed by #MBdnk, Washington Dt
USA as Consultant for South Asia region - Bangladés Management Con|
sultant for Organizational Change and Work Cultliransformation, he lea
and facilitates a Team of International Consultabis Sethia conducts Cros$
Cultural Learning Workshops for the Expatriatesthie SouthAsian Regior
These Workshops empower the Expatriates to appeegsawell as leverage !
ethnic and cultural diversity in their professiomadrk environment.

Dr. Raj Sethia was entrusted by His ExcellencyGlogernor of West Bengal
conduct a series of Workshops on Motivation, IRersonal Skills and J
Effectiveness - with a view to facilitate Changendgement. A unique high
light was the use of casgudies from ancient Indian scriptures and epi
explore the concept of 'team work and positive lesttitude'.

Improving the Client Service Delivery Model — Learrning from Change
Management Initiatives in Asia

Any effort to comprehend the evolution of organiaas - especially the process of change over aaisest
passage of time — often leaves one amazed. Oreifesglired by the vision of change leaders ana prewess
at deciphering the cryptic codes of organizatianadlution. As | key in my experiences of supportorganiza-
tions and playing the role of a catalyst for efieslly implementing their strategies for change ngament, you
may at times relate to them and even validate thvitim your real time experiences. There is an ardiedian
adage: Change is the essence of life. Change @nhpinevitable; it is the only constant in life.

One of my key learning has been that any Changealjlement Initiative finely tuned to its national toué
succeeds. But a little word of caution here, eveng ideal is not going to work everywhere. We naedesign
and implement specific learning programs basedrourg realities.

Case Study I: The Staff of H. E. the Governor of W&t Bengal, INDIA

Perhaps for the first time, in the history of Rdja@an a program on motivation and attitude re-taigon for

the staff was taken up by His Excellency Shri Videishah, the Governor of West Bengal through &epstonal

Consultant. | had the privilege to conduct a seofed/orkshops on motivation, inter-personal skdred attitude
re-orientation. The Seminar was inaugurated byHkicellency, the Governor of West Bengal on 16th gig
2000 and the first phase was concluded on 09th idleee 2000. The training program has evoked positve
sponse from a wide section of the staff. As desbgdis Excellency and in concurrence with the Feet

provided by the Participants, Refresher Workshopeeweonducted in the subsequent years.
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The multifarious job functions and the heterogersemamposition of the participants were taken irgosidera-
tion while developing the capacity building modaled some job-specific case studies were discu3$edugh
introspection and soft suggestion, effort was ntadereate a desirable mindset and positive attiardeng the
participants.

A special highlight of the training sessions was tise of principles and anecdotes from Ancientamdcrip-
tures and Epics. The Participants were encouragexuietate ‘professional excellence’ by drawing frinadi-
tional wisdom and rich heritage. The Participartaht about Mastering the Power of Perception amsttuc-

tive Visualisation Techniques. The Workshop conellidvith a serious dialogue on Change Management:
Change as a Catalyst for Inner Transformation.

The staff members are now willing to accept newhoes of working more efficiently as a team. Thexem

overt keenness not only to hone job specific skillst also to redefine their responsibilities fram extended,
collective perspective. In the post training phase notices an atmosphere of positive thinkingres of shar-
ing mutual responsibility and a cheerful collegraéraction.

Case Study II: The World Bank Office Dhaka, BANGLADESH

As clients become more demanding - due to theiaeoéd capacities and increased access to alteyoatees
of knowledge and finance- World Bank Office DhakdBOD) feels the need to adjust their delivery maael
deliver excellence more consistently. The adjustedlel aims to provide clients with a better cooatied and
streamlined interface with the Bank, greater syiesrgetween Bank services, larger Bank teams egdipjith
complementary skills, and more on-the-job guidaiocgtaff as a way to enhance service quality aaff devel-
opment.

The process of Change Management has inputs friemt durveys, QAG reviews, and internal feedbacTke
key strategy is to build on existing models, sustidsexperiences and best practices — and aimertsotidate
and systematize throughout the institution what km@ws to be working well.

Adjusting the WBOD model

WBOD will gradually shift from a model structuredoand a multitude of independent, atomized 'tagknt& -
with most team members participating on a limitedib - to one built around larger teams equippet thie
required complementary skills. Each larger teathhveive responsibility for a group of related tasks a 'Pro-
gram' and will be led by a seasoned Team Leaderhakdhe range of necessary competencies—knowlgfdge
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Bank policies and processes, technical expertessmntleadership and client engagement skills—torasthe
highest service quality for our clients.

WBOD will manage this change in a phased manner aveouple of years to prevent any disruption igirth
client dialogue and deliveries, to give staff theet and opportunity to develop the required skdlsd to allow
learning and adaptation.

In Conclusion — Learning for Change

Learning for Change is a messy and rather untidyniess, and necessarily so! You cannot fully kndvatwyou
are going to learn until you have learnt it! As yaogress, you might even change your mind abouait wbu
are going to learn and how you intend to learinita sense, learning for change is open-ended apredict-
able. Without learning we remain static and uncleang

Opposition to change also limits our scope forrd@ay. The process of change nearly always invotlissite-
gration. We must have all experienced getting watssomething before getting better. In light dsth high
self-esteem coupled with belief in one’s abilityself-organize are significant for learning.

Learning for Change is about our personal voyagarar self-discovery. It cannot be reduced todijirfollow-
ing rules set up by others — or even by us. Itlve® challenging automatic, robotic behavior bdtlothers and
us and being demanding as a learner. Neither catetlining process be pre-defined and rigidly sthén a
project mode.

At the beginning, detours, delays and rough uneldarbads are common. This is one of the major ehgéls
ahead of us: To communicate effectively to the eomed Stakeholders about the ‘deviations’. A rigimpt at
‘neat’ project implementation could make us obliddo the organic responses of the communities.

You cannot travel the path until you have beconeeptith itself. — Gautam Buddha

Dr. Raj Sethia
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b. Ana-Maria Nogueira

Ana-Maria Nogueira is a Policy Officer at the European Com-
mission — DG EMPL — ESF Coordination. Her main sasiate
to the contribution to the coordination of the Csibe policy
development in particular ESF and implementatione $ in
charge of the "education & training” and "youth"sdiers. She
has a long experience in training

European Social Fund 2007-2013
A fundamental contribution to the cohesion policy

Lo # $%# &
0 = +

Background

The EC Treaty (Article 158) establishes that tersgthen economic and social cohesion, reducingadtigs
between the levels of development of the variogsores and the backwardness of the least favourgidne or
islands, including rural areas would be vital. dahieve this, the Structural Funds (SF), the Elanpavest-
ment Bank (EIB) as well as other financial instrumsewere put in place (Article 159).

So Member States and regions have three cohesnals fat their disposal with a total allocation of 308
billion:

The European Regional Fund (ERDF)

The European Social Fund (ESF)

The Cohesion Fund (CF)
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2007-2013 — a new era

New objectives — bigger challenges

Until 2000-2006 the funds' three priority objectvweere:

Objective 1: regions lagging behind in development;
Objective 2: regions undergoing economic and sooigversion;
Objective 3: training systems and employment pramot

In 2007 they have been replaced by:

Page 13 of 38

"Convergenck objective — the purpose of this objective isgeesd up the economic
convergence of the less-developed regions witlsupport of the ERDF, ESF and
CF, by means of:

improving conditions for growth and employment fpyeisting in human and
physical capital;

innovation and the development of the knowledgresoc

encouraging adaptability to economic and social rodpe;

protection of the environment;

strengthening administrative efficiency.

"Regional competitiveness and employnieabjective — for the rest of the Union,
a two fold approach is proposed. On one hand, thgianal development pro-
grammes (ERDF) will strengthen regional competiie®s and attractiveness by:

anticipating economic and social change; and
supporting innovation, the knowledge society, gmireurship, protection
of the environment and risk prevention.

On the other hand, programmes at the national progpiate territorial level financed
by the ESF will on the basis of the European Emplent Strategy (EES):

help workers and companies to adapt to change;
and encourage the development of job markets thatd priority to social
inclusion.

The competitiveness objective will play a key ratepreventing the emergence of
new imbalances to the detriment of regions thatlotherwise experience the nega-
tive effects of unfavourable socioeconomic facteithout sufficient public aid.

"European territorial cooperation" objective — thmurpose of this objective, in-
spired by the experience of the INTERREG Commiumiiigtive, is to strengthen
cooperation at three levels, with the support ef BRDF:

cross-border cooperation through joint programmes;

cooperation between trans-national zones;

networks for cooperation and the exchange of erpegs throughout the
Union.

In this way, the cooperation objective will encaygaa balanced, harmonious and
sustainable development throughout the European are
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We are now at the start of a new period — a frésti. SThe Structural Funds have been effectivdhéngast be-
cause they are a lever to stimulate investmerdet@rate extra public and private resources. Téus period is
characterised by a new strategic approach. We twarge European Funds for European priorities.

Europe has well over 18 million registered unempiept — 4.6 million of which are young people agée24.
Investing more in people is crucial for Europe'mpetitiveness. Investing in more and better jolas people —
is critical to Europe's future and should be trdads such. We cannot consider our new strategicoapp a
success if it does not translate into more investritehuman capital and thus in education and iingisystems.

The European Social Fund — 50 years investing in pple

The European Social Fund (ESF), established in 185the Treaty of Rome, is the most important fziah
resource of the Union to support the creation ofevand better jobs, and is the only one exclusidelgicated
to investing in people.

The ESF contributes to the economic and social sioheobjective set in article 158 of the EC Treddy,sup-
porting policies and priorities aimed to achievegress towards full employment, improve quality @ndduc-
tivity at work, and promote social inclusion anchesion, in line with the guidelines and recommeiodat un-
der the European Employment Strategy (EES).

In order to achieve this objective, the ESF needsddress three major challenges:

addressing the considerable employment disparitiessocial inequalities, skills
gaps and labour shortages in an enlarged Union;

an increasing pace of economic and social restruging due to globalisation and
the development of the knowledge based economy; and

demographic changeswhich have resulted in shrinking and ageing warde.

In doing so, the ESF takes into account the relepéorities and objectives of the Community in fiedds of
education and training, increasing the participatid economically inactive people in the labour kedr com-
bating social exclusion — especially that of disattage groups such as people with disabilitiesd-momoting
equality between women and men and non-discrinonati

The ESF is the only European fund intended to supgyember States in their policies to improve thei@tion
and qualification levels of their citizens, thuspiraving their skills and job prospects.

Over the period 2007-2013, the ESF will invest ovelrO billion a year in people and projects throughtie
Union.

The ESF priorities for 2007-2013

Under both the 'Convergence' and the 'Regional @titiyeness and Employment' objectives, the ESF wil
provide support with a view to anticipating and mging economic and social change. Its interventidh
focus on four key areas for action:

increasing adaptability or workers and enterprises;

enhancing access to employment, preventing unemygot; prolonging working
lives and increasing participation in the labourkeg

reinforcing social inclusion by promoting the intatjon in work of disadvantaged
people and combating discrimination; and

promoting partnership for reform in the fields offoyment and inclusion.

In the least prosperous regions and Member Stetes-unds will concentrate on promoting struct@@just-
ment, growth and job creation. To this end, underGonvergence objective, in addition to the aboestioned
priorities, the ESF will also support action to ard and improve investment in human capital, inigpaar by
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improving education and training systems, and actioned at developing institutional capacity and #ffi-
ciency of public administrations, at national, gl and local level.

Furthermore, greater emphasis shall be given tdJtlien's commitment towards the elimination of inalities
between women and men: specific actions addresseginen are combined with a robust gender mainstrea
ing approach, to increase participation and pragoésvomen in employment.

Equally, the promotion of innovative activities atrdns-national co-operation will be fully integedtin the
scope of the ESF, and mainstreamed within the maitiand regional operational programmes.

Under both the '‘Convergence' and the 'Regionalg@titiveness and Employment' objectives, the ESFgivie
priority to funding trans-national cooperation, limting exchanges of experiences and best pracicess the
Union and joint actions, ensuring where appropriatéerence and complementarity with other tranisnal
Community programmes.

The promotion of good governance is another areahich the ESF attaches particular importance. ifike
volvement of the social partners is of particuigngicance in the programming and implementatiéthe Fund
priorities and operations. To this end, under tlomv@rgence objective, social partners will be enaged to
actively participate in capacity building actionsdato undertake joint activities in the policy aseshere they
play a decisive role as for instance in adaptahbdftworkers and enterprises.

Still under the Convergence objective, the MS Wwdlve the opportunity of strengthening their adntiatg/e

capacity and improve the development of basictin#bins that are necessary for economic growthhSneas-
ures may frequently be measures for improving ffieiency and reliability of public administratioat central,
regional and local level, in particular as regabtsiness-related public administration services lamsiness
regulation.

Conclusion

With more persons to support and progressively fiessicial resources, it is vital that Member Ssadend re-
gions focus their priorities.

This is why it is so important to concentrate ooast most relevant priorities. The two most effextiways to do
this is through:

geographic concentration — which means supporgggns lagging behind; and
thematic concentration — which means investingreas that can make a decisive impact on the eco-
nomic development and social cohesion, such asa¢idacand training, institutional capacity, innova-
tion, research.

Ana Maria Nogueira

European Commission

DG Employment, Social Affaires and Equal Opportigsit
ESF Coordination Unit
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The Entrepreneur’s Skills Certificate will make you fit for work

Anybody who wishes to succeed in business must Kmow the economy works. In addition to good IT Iskil
this has now become one of the key qualificatioasé this is not just true for those who are seifsyed but
for every individual working in a business. The WIK@&s devised the Entrepreneur's Skills Certifitatgrepare
general secondary school students, in particularereffectively for their future and the demandghsf world
of work. It allows the outstanding humanities baseldication provided by this type of school to bppber
mented by a sound knowledge of business and conembmlike similar schemes, these courses are Rot re
stricted to business administration but also prevad explanation of the links between businessnaatoeco-
nomics. Thanks to the up-to-date nature of the mahtand the fact that it has been prepared inaxtme-
oriented manner, tailored to the students’ neddscburses are generally suitable for all typescbbols. They
allow students to build up the qualifications thveill need later to understand connections withimpanies and
to work independently or even to succeed as emnepirs. As well as encouraging students to thirdna®pre-
neurs, they also promote their social skills. Shislenay choose to take an additional examinatimeriog the
content of these three basis modules (ABC). Thelliamodule (UP) at the level of the Entreprenetixamina-
tion completes the training for the Entreprene@kdls Certificate. WKO is licensing this certifiecg so that
training centers outside of Austria can providelstis with this unique training course.
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c. Dr. Christian Weinberger

Dr. Christian Weinberger joined the Commission Services In
1999 to work on technical harmonisation in the CamriViarket,
using the New Approach with CE-marking and harmediEN
Standards. Since 2003 he is head of unit dealitly Bitrepre-
neurship and SME policy, in particular the Entreynership
Action Plan and the European Charter for Small Besss.

Before joining the European Commission, Christianivderger
worked for 10 years with a large mulitinational poration in
Marketing, Sales, Pricing and Special Business &jmrs in
various countries and at European HQ and then goded an
international SME in Information Technology and wes CEO
for 10 years.

Being a native Austrian, Dr. Christian Weinbergelds a Master
of Physics in Engineering and a Ph.D. in Businedsniistra-
tion.

Conference “Entrepreneurship Education in Europe: Fostering Entrepre-
neurial Mindsets through Education and Learning”
Oslo, 26 - 27 October 2006

The European Commission together with the Norweg@avernment held a European Conference on Entrepre-
neurship Education in Oslo on 26-27 October. Trosf€rence was a follow-up to ti@mmission’s Commu-
nication on “Fostering entrepreneurial mindsets through atioe and learning”, adopted in February 20061. It
aimed to exchange experiences and good practicetoadiscuss how to move forward in promoting goree
neurship education more systematically, based owrete evidence and recommendations presentedeby th
Commission’s Communication.

The Conference covered policies and practices stefimg entrepreneurial mindsets of young peopleuith
education at all levels, froprimary school to university. It included 6 thematic workshops, and presentatio
of 38 cases of good practice from across Europeil&veEU financial instruments to support entrepreneur-
ship education projects - through the LLP, ESFBR®F - were also covered in the programme.

Focused discussion taking place within the them#fiickshops and in the final panel of discussiorhhiipted a
wealth ofconcrete proposaldor all the actors involved: the European Commissimational and local govern-
ments, educational establishments, NGOs, businestselents.

A better integration of programmes and activities inthe established curriculumwas advocated, but con-
tents and participation should remain flexible.rEpteneurship can be integrated into curriculeeeitts a hori-
zontal element in all fields of study (for instarineprimary and secondary education) or as a subjets own
right (especially in higher education). In any ¢aeseovative pedagogies should be introduced ilitocurses,
as a necessary basis for building an entreprenespiiit.

It was commonly agreed th#te scope of entrepreneurship educatiois much wider that training on how to
start a business, as it includes the developmepeisonal attributes and horizontal skills likeatiaty, initia-
tive, self-confidence, among many others.

1 COM (2006) 033 final
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In this respect, the need for a common Europeatfiopta of existing projects and teaching materias heen
stressed, in order to help sharing and dissemimalibeEU should support curricular reforms, and facilitate
comparative analysis. Also, timeobility of educatorsacross Europe should be encouraged.

Mentoring or coachingfrom people with business experience should basickelement in all entrepreneurship
training. There is a need therefore to incrgadalic-private partnerships by involving more the enterprises as
part of their corporate social responsibility. Biesses should donate at least a tiny part of th&imgtime of
their staff to participation in activities withirtisools. To this extengn award could be given at European level
to acknowledge enterprises that distinguish thewesamore.

However, it is not sufficient just to bring entrepeurs into the classroomstudents should be directly in-
volved in enterprise projects.

One important step to make progress is to settegring groups at national levelAs a complement to those, a
European Observatory should be also created whietleeadifferent stakeholders involved in entregrership
education can be represented (public administratibasinesses, educational establishments, styudtnis The
Observatory would have among its objectives thatatfing targets for entrepreneurship educatidangginto

account its various elements and objectives

The European Commission should also take the lsadgards thevaluation of programmes and activities
in order to ensure comparability of results. Intigatar, research should be developed at Europeagi bn the
impact of activities based on students runniagcrete enterprise projecitsd mini-companies.

The high number of ideas advanced during this Confence is now being structured, and will result in a
detailed catalogue of proposals for action (the “de Agenda for Entrepreneurship Education”) .

Dr. Christian Weinberger

This SPACE is AVAILABLE for your Corpo-
rate or Organization message
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d. Dr. Franz Gramlinger

Dr. Franz Gramlinger is Assistant Professor at the Departnr
for Vocational and Business Education, JohannedeKéjniver-
sity Linz/Austria, right now working as secondediomal expert
at Cedefop, the European Centre for the Developrokioca-
tional Training. His academic career started inzL{®h.D. in
1997) and lead via New York City (Fulbright Reséarant in
2000 at the City University of New York) to the Waisity of
Hamburg (2000 — 2004). There, he worked as reseahthe
Institute for Vocational and Business Education amdining.
His main research topics in the area of VET: compéaching-
learning environments, learning in and with netvgopréollabora-
tive learning by using ICT. He is co-founder ande aof four
editors of ,owp@ Berufs- und Wirtschaftspadagogilortine*:
www.bwpat.de — the online journal for VET in the r@an
speaking countries. Issue 10 of bwp@ dealt witlarfiéng com-
panies” — business simulations for learning purpose

Can entrepreneurship be taught in a learning environment?
About business simulations, junior firms and the vision of learning firm.

The short answer to the initial question is: Yes,think so! “We” stands for quite a number of mershef the
scientific community dealing with VET in the Germspeaking countries.

What can be seen as state-of-the-art of the sfiediscussion related to learning and teachingimulated
business environments has recently been publishedrme 25 articles from German, Austrian, and Swiss
thors in the online journal www.bwpat.de (issue Jlly 2006, all articles in German; editors: Fr@ramlinger
& Tade Tramm). This short paper can give only stfintroduction and a brief impression on this topi

The history of business simulations for learningpmses in Europe goes back to the 18th centuryhdittime
merchants were looking for a better commercial atlan for their apprentices with more realistic rexges and
simulations in the so-called "Musterkontor". In tt@&70ies and -80ies we saw a revival of this gdnéea start-
ing from Germany: firstly practice firms became plap and well known as the Dual System was lackilages
for apprenticeships. Then learning offices werdgies] and used mostly in vocational and commestihabols
to simulate the core business work in offices. Aindlly junior firms were set up as “small businessn big
companies” to have a more realistic and practiettirgy for what was usually taught in subjects likesiness
administration, accounting, economics, EDP andnso o

What these three basic variants of so-called “cemf@arning environments” have in common is that

- they are models or simulations of the reality;

- they have an emphasis on the commercial actvétel processes;

- they are learning places and

- they can be found in schools, companies, withenDual System or in further education — with leasnof all
ages, starting from 14/15 until retirement.

The main differences can be seen in the figurevaelgarning offices do not have contacts outsidel&arning
environment. There is no buying and selling withestfirms, persons or simulated constructs, anddhehers
can take control of almost everything. On the anytrin a junior firm not only real contacts to etk are an
element, but there are also real goods or sersigielsto real people who have to pay with real money
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Although today business simulations become morenamié sophisticated because of the developing ctenpu
technologies; although today there exist largeomali networks both for practice and for junior fgmrand al-
though there are regularly big trade fairs orgahisationally and internationally for these simwas it seems
as there has not been much progress from the pgidagor research point of view in the last 10 gear

But there are two developments or buzz-words tbatdcbring them back on the agenda or more intddhas
of discussion: ERP and entrepreneurship.

Enterprise resource planningRP) software like SAP, MS Navision, IDS Scheer andsdas its™ own — high
— complexity which is not easily taught or undepostoThe discussion on learning oriented at businesgork-
ing processes has become important and substant/&T related pedagogy. Therefore, all three legymod-
els — learning office, practice firm and juniomfir— offer wide potential to not only use ERP butiiodel the
simulation with or even around the software.

Also with regard to the learning objective of féailing entrepreneurship all 3 simulation alternatives show
potential. But for sure this potential is incregsimith the amount of outside contacts and decistaken that
have consequences in the “real world”. Junior fimese created as a place where — in a social gyblgarners
— all decisions should be taken and work proceskesld be planned, organised and done as usualeues-
sary in a real company. Especially key and so@aimetences and entrepreneurial thinking shoulcbght and
trained.

Anyway, after a period of “defending the own” modehinst the other two forms by stressing the atdegms of
the own and pointing at the weaknesses of the there is now more or less agreement on the foligvall 3
have their strength and weaknesses, all 3 haventgta right to exist but should be developed ferttall 3 are
highly dependent on the quality of the model andtenabilities of teachers and/or trainers; anémdg new
ways and models have been discussed how to cor@bifiehem and/or to put all 3 in sequences one #ifie
other. As you can see, the approaches are vividielgt although they are not top on the agenddlT related
teaching and learning.

This short overview shall be closed with one maeaept that can be used as summary, umbrella giah\ior

the future. The German business educator LothatzRieweloped already in 1977 the idea ofeafning firm’ —

a theoretical approach based on findings from pslggly as well as pedagogy and action orientatiantie
German research context). The concept of the legrfirm is developing further the 3 discussed meds}
stressing the possibility and need ofienuine learning placeReetz strongly requested to overcome with this
concept the well known and practiced methods afgibusiness simulating environments mainly (ontg?)

a) concentrate the use of the basic skills bookikeepcalculation and correspondence in one plaag an
strengthen these already learned tasks by simphtiping them;

Page 20 of 38 Kohldorfer Strasse 98 9020 Klagenfurt Austria  Europe  www.kist-consult.com

Phone.: +43 463 499 398 Mobile: +43 664 37 18 176 Fax: +43 463 265 100007 E-Mail: office@kist-consult.com



b) simply train specific skills and lower competeadyy practice and drill to make people job-reaaly ¢ften
used in retraining).

It is not by chance that Issue 10 of bwp@ is titledarning firms” (www.bwpat.de/ausgabel0) and ttias
issue has 4 main parts, starting with learningdirfollowed by practice firms, learning officesgdganior firms.
To develop a business simulation into a learning fframm & Gramlinger have identified 4 main predion
tions:

1) Learning firms aren’t naturalistic picturesreflity, but didactic constructs.

2) Learning firms are places of learning in a widentext, not only of practice, drill and training

3) Typical for the learning process are the twels of learning in the model and learning on theai.

4) The main objective of learning in a learningrfiis to get a clear understanding of economic laugliness
processes and systems.

For more details and information please visit wwapht.de/ausgabel0/tramm_gramlinger_bwpat10gudf
contact the author.

Dr. Franz Gramlinger
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e. Caroline Jenner

Caroline Jenner began her career as an entrepreneur—runrlﬂng
her own private language school in Bratislava, ki in the
early 1990’'s. Early on, she took an interest usibess educa
tion since many of her younger students were piisfe en-
trants to economics programs at university. Irefort to pro-
vide them with appropriate materials, she begamvook with
economics curricula developed by Junior Achievement

She set up Junior Achievement in Slovakia and la¢eame the
Regional Director for Junior Achievement operatiam<entral
and Eastern Europe.

In 1997, in an effort to expand her European bssirexperience
she left the former Czechoslovakia for Italy anglain the pri-
vate sector. Her work involved business develogmearticu-
larly in new markets such as the Ex-Yugoslavia dkdine.
After 3 years, she returned to the not-for-prdditter, this time in
Brussels, as CEO for Junior Achievement-Young Hmise
Europe.

Junior Achievement — Young Enterprise Europe

JA-YE Europe (www.ja-ye.org) is Europe’s largestvider of enterprise education programmes, reactfirity
million students in 40 countries in 2006. Fundedginesses, institutions, foundations and indizisluJA-YE
brings the public and private sectors together tovile young people in primary and secondary scheold
early university with high-quality education prognanes to teach them about enterprise, entreprengursh
business and economics in a practical way. The BA26mpany Programme is recognised by the European
Commission Enterprise Directorate General as a tB&sctice in Entrepreneurship Education’.

1. What does it mean to teach enterprise in schools?

Well, for example, we have students in secondanpaicset up their own enterprise. They work withusiness
person who volunteers his/her time as a mentooosutant. They also get a lot of help from theadhers.
They have to decide on who will be in their managetiteam, they have to raise capital by sellinges)aand
they have to decide what product to develop and iiato market. At the end of the year and aftéstaf hard
work, they liquidate the company and split the ggoAmong their shareholders. These young peopteeagp
with a lot of incredibly interesting and innovatieisiness ideas. Many of them never imagined thieese
running a business let alone being successful afdr younger students we concentrate on simplgvities,
but still with the principle of learning-by-doing.

2. What are the main objectives/goals that your Asgmmi already achieved in Europe? What are the
ones that you are still pursuing?

Our goal is to fully engage Europe’s business aacation communities in order to educate and iesps
many young people as possible, as early as posatdeit the world of enterprise, entrepreneurstgpnomics,
and the role of business in society. Our mainrjtyi@ver the last few years was to build a trubngEuropean
network—the only one of its kind on the continentreching beyond the membership of the EuropeartJni
and supported by thousands of business peopleduwé®rs in 40 countries.

We plan to increase the number of young people befittng from our business and enterprise education
programmes from 2.2 million to over 5 million by 2A0. Achieving a penetration rate of 7-8% across
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Europe by 2010, based on long-term impact assessn&ionducted in Member Nations, would result in a
significant economic impact for Europe.

Teacher training, recruiting volunteers from the canmunity and engaging the public and private sectors
is the key to driving this growth.

We have a track record, and can demonstrate thegpeeneurship is popular, and worth encouragingemo
Until now evaluations shows that 30 % of our studego on to start up their own businesses (the faao
average is just 5.1%!)Our JA-YE Company Programsneecognized by the European Commission Enterprise
Directorate General as a ‘Best Practice in Entregueship Education.” We intend to ensure that atlmember
organizations have the capacity and resources tevdo more over the next 4 years. Implementing iplelt
programs at every level of the curriculum is pdrobor aim. Exposing young people repeatedly toegreneu-

rial types of learning throughout their school eares fundamental to achieving powerful positivepant on
unemployment, competitiveness and innovation ddwerroad.

)* Are entrepreneurs made or born?

There will always be people who seem to be ‘bortmegmeneurs’. We are simply trying to address #st of the
population which, with a little help and educatia@ould very easily become entrepreneurs or at leastore
entrepreneurial in general. We need proactive aedtive people who can solve problems. That's vemte-
preneurship is all about. We conducted a survefenast half of 2005. We asked more than 100009 gear
olds in 25 European countries about their attituates aspirations to entrepreneurship. 62% said tthiek that
anyone can learn to be an entrepren@8f6 of them said education and training shoulEbeope’s highest
priority.

Entrepreneurship education does help drive theaésibe an entrepreneur—the desire to take risigealize
one’s creative potentialespecially if we start yand it does teach core life skills that all ofneeed no matter
what work we do. So we do believe that entreprenate made not born.

4. Are there parts of Europe that are more entrepréaighan others?

| would say that because of the huge changes thet taken place in Central and Eastern Europegmetneur-
ship there has grown out of necessity. In manys;gseople had little choice but to be self-emplogad set up
their own business in order to survive. It has méudse economies more dynamic but at the samedirtre-
preneurs still face many challenges in terms ofessdo finance and bureaucratic bottlenecks. Int&¥es
Europe, entrepreneurship is on the increase, listill not mainstream. It is more a choice thamecessity and
there are all kinds of negative stereotypes alioM¥lat is clear is that societies are not intdaBly more or less
entrepreneurial. It depends on what people aréntdéngchool and how much they are exposed in dip@svay
(1) to entrepreneurship when they are young.

“The achievements of JA-YE Europe and its membgarozations are therefore impressive. Their effats
truly a testament to what can be done if businegpesernment, and communities work together. We dws
everything we can to promote and encourage the @r@nd sustainability of such initiatives acrossré&e”,
said Gunter Verheugen, Vice President of the Etanf@ommission.

“The GE family has been an active partner of JA-Wibviding grants, company contributions, voluntsep-
port and Board participation around the world. GBrnsiders education one of the most important amdda-
terest, since for every country it is the qualifyeducation which influences the future of a coynitr a great
extent.”, said Ferdinando Beccalli-Falco, Presid&hCEO, GE International.

5. Successful student companies

Young people do see entrepreneurship in the broadese. More than half of the respondents in oorey in
2005 saw entrepreneurs as problem-solvers andogdeperho start new ventures. They do not think thase
people were born with a unique gift that has mdment successful. They think that anyone can leatretan
entrepreneur.
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Estonian student Karoli Hindriks (photo) is onesoich example. Her idea to weave reflective maténial
knitwear, developed while she was still in schealrned her a net profit of 9.000 EUR. Hindrikshis founder
of Goodmood, which sells trendy reflectors to sticito clothing as well as reflective knitted hats gloves.

Another example is the lItalian student company, BNIA, who created LINUS, the vibrating pillow. Ibvks
like a normal alarm-clock (to set the wake-up tirbe} rather than the usual horrible ring, it gives a soft
vibration that spreads through the pillow. It i€@mbination of a digital alarm-clock and a wireleystem.
LINUS avoids an abrupt waking up and it does netwtb anyone else who is still sleeping. LINUSIsgar-
ticularly useful for deaf people.

The Dutch students from the company SEC-Gripp,nte@ an entirely new type of multifunctional equiest
tool to turn studs into horseshoes safely and easplacing all tools that are currently in use foming the

studs in. It is a three-armed tool with a uniquenent on each arm. The studs were made from spesidned
steel, to prevent wear and tear. The productiah@fl000 sets was done in China.

Association for knowledge promotion and youth skiCroatiaSkills* is a national, non-profit and non-

Caroline Jenner
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f. Viktor Mihalic

MMag. Victor Mihalic is CEO of the International Centre
EBC*L, Vienna. He graduated in national economicsl dusiness
education and initiated the European Business Ctanpe* Licence,
EBC*L. Mr. Mihalic was essentially involved in thdevelopment of
this examination and certification system. For mitr@n 15 years he
is dealing with the topic: how can business manageraxpertise bg
demystified and non-business managers get accebgstimportant
subject in an easy, fast and enjoyable way.

Business Competence is less common than expected

A current education survey shows: Only 2% of thadidates examined have sufficient knowledge indasi
business administration.

When entrepreneurs, managers or journalists operatavith economic expressions even most of the univer-
sity graduates can’t follow. Only two of hundred ae able to pass a test about elementary terms of boess
administration.

"What is meant by terms like profitability, liquigt or oligopoly? How do you calculate the contribat mar-
gin?" The contents of the EBC*L exam (European Bess Competence Licence) is not based on diffiouust-
ness administration theories but it focuses on gettrat are common within a company or can be fdaarttie
business section of a newspaper. The initiatohefdurvey, the Council for business competenceétoppe
(Kuratorium Wirtschaftskompetenz fur Europa e.VWE) appointed this internationally standardized,tes
order to put the business competence in Germarkisgeaountries to test. The result was disastr@udy 2.3
% (8 of 342 participants) were able to pass theuegrepared.

85 % of all participants obtained such a bad rethalt not even the knowledge of elementary busiadssini-
stration terms can be assumed. The fact that nthkegsult even look more severe is that the ppatits of the
survey were a very selective group with 95 % havirggeneral qualification for university entranés.a con-
sequence Univ.-Prof. Dr. Wolfgang Jutte from thenBw-Universitat Krems asks this question: “How vebilie
result only look with a representative random sangbla broad population group?”

Another important question Victor Mihalic, Head BBC*L International raises: Is Entrepreneur- antidpre-
neurship possible without any business administnatnowledge?
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Companies must invest into business education thepliges

The surveys results are confirmed by the expergp€¢he internationally operating personnel serpcovider
Trenkwalder.

"A Screening of our executive managers 4 years dgjoonstrated that their economical knowledge did no
correspond to our requirements. Many of them didnderstand the entrepreneur, Mr. Trenkwalder, wien
spoke of liquidity improvement and Cash flow; ahdtt the employees are directly involved into tberemical
success, "says Heinz Herczeg, director of Trenkev&®ddHR management department. According to him the
need to invest into the education of employeesevatent.

The EBC*L being a solution for certified business ompetence

For Trenkwalder the international business cedtBcEBC*L (European Business Competence*Licencierf
the ideal education program. "It covers exactly khewledge, which is crucial for our people”, s&isrczeg.
Besides that, the learning effort (without any poeg knowledge) of an average of 50 hours is alslgluea-
sonable.

The preparation for the EBC*L exam is carried ouithwa specially edited e-learning-program
(www.easybusiness.at) and a two-day seminar. Today 200 Trenkwalder employees can consider thenasel
being among the 2 %, who demonstrably disposeeokdly qualification business competence.

Charter for business competence

"We see the survey results as an incentive to ioatio strive for the goal of making core knowledgdusi-
ness administration a part of general knowledgeiavite all who are interested in education, pofitand the
business location Europe, to take part activelyays Professor Ortner of the Council for businesspetence
for Europe (Kuratorium Wirtschaftskompetenz fiir &pa e.V. -KWE)

These goals are summarized in a charter. If yoaeagith these goals you are invited to sign a datitay of
support which can be submitted to www.ebcl.at/memdum.htm

Further information atvww.ebcl.eu
Background information

The Council for business competence for Europe (Kuratdum
Wirtschaftskompetenz fir Europa e.V. -KWE) in Padeborn as well as the
European International Centre of EBC*L in Vienna are initiators of the survey
concerning the standard of knowledge of businessirastration in German-speaking
countries.

The survey was scientifically supported and evaldaby theDonau- Universitéat
Krems (University of Krems), Austria (Department for Further Education Redearc
and Education Management, Univ. Prof. Dr. Wolfgdiiie) and thé&ernuniversitéat
Hagen (University of Hagen) Germany (Institute for Business Administratiordan
Personnel Management, Univ. Prof. Dr. Dr. Gerhar@&ner).

The internationally standardized EBC*L examinat{&uropean Business Competence
* Licence) was chosen for the evaluation of busiresmpetence.

It contains 16 knowledge questions, 4 comprehengigstions and 1 case study on
the most important terms of business administratised in practice. To pass the
exam 75 % of the questions must be answered chyrect

Within only few years the EBC*L certificate has é&ped to a recognized standard

of education in business administration. Meanwhitee EBC*L is already
represented in 17 countries and candidates haveo®bility to complete the exam

in 10 languages.

The EBC*L syllabus and the EBC*L sample examinatian be ordered viaffice@ebcl.eu

MMag. Victor Mihalic

Page 27 of 38 Kohldorfer Strasse 98 9020 Klagenfurt Austria  Europe  www.kist-consult.com

Phone.: +43 463 499 398 Mobile: +43 664 37 18 176 Fax: +43 463 265 100007 E-Mail: office@kist-consult.com



Page 28 of 38 Kohldorfer Strasse 98 9020 Klagenfurt Austria  Europe  www.kist-consult.com

Phone.: +43 463 499 398 Mobile: +43 664 37 18 176 Fax: +43 463 265 100007 E-Mail: office@kist-consult.com



Page 29 of 38 Kohldorfer Strasse 98 9020 Klagenfurt Austria  Europe  www.kist-consult.com

Phone.: +43 463 499 398 Mobile: +43 664 37 18 176 Fax: +43 463 265 100007 E-Mail: office@kist-consult.com



Page 30 of 38 Kohldorfer Strasse 98 9020 Klagenfurt Austria  Europe  www.kist-consult.com

Phone.: +43 463 499 398 Mobile: +43 664 37 18 176 Fax: +43 463 265 100007 E-Mail: office@kist-consult.com



A training enterprise in a mobile space solution

What is a training enterprise?

A Training enterprise is a company simulating bassreality as closely as possible — a model ofi@oc

reality. This allows to implement action-orientezaitning in business training. National and Intéoma net-

works of Training enterprises create realistic acis for covering all major business tasks funidSeveral
thousand Training enterprises in more than 50 cmsallow all participants to establish a multiuaf business
relations — guided by the objectives of the trajnilesigned.

Training in Training enterprises equips future wayskwith in-depth business experience and provatesxcel-

lent opportunity to improve their social skills dop their key qualifications. Communication ankhtiens with

business associates from other cultural backgroarelbeing experienced at an early stage.

Promotion of a simulation-based practical Training n a country — The establishment of a job-oriented train-
ing network for commercial, administrative and Imesis training in a country, based on the needsw#siern
market economy. The training network will be impkamted as a Training enterprise network. The projaitt
utilise existing resources, both capital and huniNetworking between the education and the busisestrs
will render a relevant contribution towards empl@&nmhand economic development.

Page 31 of 38 Kohldorfer Strasse 98 9020 Klagenfurt Austria  Europe  www.kist-consult.com

Phone.: +43 463 499 398 Mobile: +43 664 37 18 176 Fax: +43 463 265 100007 E-Mail: office@kist-consult.com



Here you can see the 3D picture as an example
training enterprise in a mobile space solution.

of a

The first picture shows the mobile space-solutiamf
the outside, and the second and third how theitgi
offices can be arranged in the inside.

The connection between training enterprises and
firms is the big goal to reach.

It is necessary for the technical students to deas
how to sell goods produced by them. Techn
knowledge and business knowledge should be

rea

cal
con-

nected optimally. Business students should get

knowledge about the technical environment and
production area too.

All variations of education and training are poksib
All facilities which are necessary for that Mob
Skills Academy are at your disposal (e.g. work
rooms, learning rooms, leisure rooms, sleeping K
eating rooms).

the

le

m

Powered by:

CHV Container
Lastenstrasse 30
1230 Vienna, Austria,
Europe

www.chv.at

Dr. Ing. Paul Christiani
GmbH & Co. KG
Hermann-Hesse-

Weg 2
78464 Konstanz, Germa
ny, Europe

www.christiani.de

GENIUS-
Entrepreneurship-
Education-Network for
LLL, Kohldorferstrasse
98
9020 Klagenfurt, Austria
Europe
Www.geniusnetwork.org

KIST Consult
Project Management
Kohldorferstrasse 98

Europe

www.Kist-consult.com

9020 Klagenfurt, Austria,
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3) KIST-Consulting Project:
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4) Announcements & News

(Alpe-Adria-University Klagenfurt, Austria, Europe)
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Bio Dr. Marshall B. Rosenberg
(http://www.cnvc.org/mrbio.htm)

Dr. Marshall B. Rosenberg is founder and director of educational services for The Center for Nonvio-
lent Communication, an international, non-profit organization.

In 1961 Dr. Rosenberg received his Ph.D. in clinical psychology from the University of Wisconsin and
in 1966 was awarded diplomate status in clinical psychology from the American Board of Examiners in
Professional Psychology.

Nonviolent Communication training evolved from Dr. Rosenberg’s quest to find a way of rapidly dis-
seminating much needed peacemaking skills. The Center for Nonviolent Communication emerged out
of work he was doing with civil rights activists in the early 1960s. During this period he provided media-
tion and communication skills training to communities working to peacefully desegregate schools and
other public institutions.

Since the inception of the Center, the response to Nonviolent Communication training has been ex-
tremely positive. It is seen as a powerful tool for peacefully resolving differences at personal, profes-
sional, and political levels. Dr. Rosenberg provides Nonviolent Communication training in Sweden,
Switzerland, Italy, Germany, Denmark, Belgium, Austria, Malaysia, India, the United Kingdom, the
Netherlands, Austria, France, and Canada, as well as in the United States. He works with such groups
as educators, managers, mental health and health care providers, lawyers, military officers, prisoners,
police and prison officials, clergy, government officials, and individual families. He is also active in war-
torn areas and economically disadvantaged countries, offering Nonviolent Communication training to
promote reconciliation and peaceful resolution of differences. Israel, Palestine, Ireland, Russia,
Rwanda, Burundi, Nigeria, Serbia, and Croatia are examples of countries where Nonviolent Communi-
cation is being utilized by teams of peace activists.

Worldwide reactions have been inspiring. Evaluations indicate that this training vastly strengthens the
ability to connect compassionately with oneself and others, as well as to resolve differences peace-
fully. Reports also indicate that the benefit of the training is not only stable over time, but actually in-
creases.

Dr. Rosenberg has been able to teach individuals to give the training in their own community, work,
educational, and political environments, and in their own languages, with the same positive effects.

To contact Dr. Rosenberg:

Dr. Marshall B. Rosenberg
The Center for Nonviolent Communication

Until 4 May, 2007

2428 Foothill Boulevard, Suite E
La Crescenta, CA 91214 USA
Tel: +1.818.957.9393

Fax: +1.818.957.1424

After 7 May, 2007

PO Box 6384

Albuquerque, NM 97197 USA
Tel: +1.505.244.4041

Fax: +1.505.247.0414
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Conference Calendar:

UP-COMING EVENTS — Get your calendars out and fillin these dates!!

All Africa IVETA/Regional IFTDO/ASTD Conference : 13. May to 16. May 2007, Mauritius,
www.ivetaafrica2007.intnet.mu

Learning Conference 200726. to 29. June 2007; Johannesburg, South Africa
www.learningconference.com

EAN 2007 Annual Conference?27. to 29. June 2007; Galway, Ireland
www.ean-edu.org

Worlddidac Asia 2007:27. to 29. November 2007; Bangkok, Thailand, Asia
www.worlddidacasia.com
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5) Pinboard

Partner Search:

Austria — KIST Consulting: Companies and organisations related to educatidnvacational education and
training have three major benefits of being a coaiien partner of KIST Consulting:

Having access to a worldwide database of aroun@ 666tacts (decision makers and persons related to
VET)

Promotion of your company through all the print ahetctronic media of K.1.S.T. Consulting

Cooperation partners will be the first choice floe implementation and out-fitting of projects irith
realm of expertise

If there are any companies who would like to oriaterested in becoming a KIST-Consulting partpégase go
to the homepage (www.kist-consult.cowflere you can read all about the partner packagesvare available.
KIST Consulting is also looking fdExperts andSenior Expertsof different areas of expertise. If you want to
be involved in one of the future projects, pleasetactoffice @kist-consult.com
India — Serve the Women and Poor (SWAP)Prof. P. T. Rajan is the Principal of a Polytech@iollege in
India and heading an NGO named “Serve the Women Poat( SWAP)” in Coimbatore city of South India.
His mission is to train young men and women maighmthe skills demanded globally. The city he $iand
works in is an Industrial city and has high potaihtif providing opportunities for the skilled peepl
He would like to establish a vocational trainingice to train the youth in the fields of technolpgpmputer
and health sectors to suit the needs of Europeantiwes by collaborating with any such VET collegas
Europe.
In this connection, he would like to request a parto provide the assistance and guidance regardin

the institutions interested in collaborations

the funding agencies to offer necessary funds

the areas in which the youth could be trained

the demand in the European labour market
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5) Feedback

If you are interested in placing an advertisemarur newsletter or have any comments, suggestideas or
just want to send me a friendly line, please emailatoffice @Kkist-consult.com

We are looking forward to hearing from you!

KIST Consulting specialises in development, margtnd transfer of national and international etlanal,
vocational education and training projects. Morepwe offer solutions within the Human Resourcesdbep-

ment sector.

Planning, organisation, implementation and evatuetif Knowledge- Transfer projects within educa-
tion and training.

Development and implementation of marketing core@pEducation and Training.

Planning of development programmes and fundraisiragegies for national and international educa-
tion projects.

Planning and transfer of EU educational projectsiwithe EU further development programme
framework (eg: Leonardo Project)

Planning and organisation of international confeesmnand exhibitions.

If you want to get more information about our compaservices and projects please contact us at:

KIST-Consulting-GesmbH
Kohldorfer Strasse 98
9020 Klagenfurt, Austria, Europe
Tel.: 0043 463 499 398
Fax.: 0043 463 499 398 14
office@kist-consult.com
www.kist-consult.com
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